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Who We Are

At M Ambulance, we do more than respond to emergencies.
We understand that when people need our help, it is often the
worst day of their lives. Our EMTs and Paramedics strive to make

thatdayalittte bet t er ,

whet her

i tos tit

smile, or something bigger, like saving a life. As industry leaders,
we strive to show how deeply we care about helping the

community we serve. We are a team of paramedics, EMTS,
dispatchers, special transportation drivers, maintenance staff,

administration, educators and support personnel who each have

their own job, but work together to make our community a better

place to live.

What We Do

We Help

Our Paramedics and EMTs
respond to 911 calls and inter-
facility  transfers between
healthcare facilities 24
hours/day, every day of the
week.

Our dispatchers use Emergency
Medical Dispatching techniques
to give callers the information
that they need to handle an
emergency situation until an
ambulance arrives.

In 2017, our sixteen ambulances

responded to approximately
31,206 calls for services
throughout Cass and Clay

counties.

We Teach

The Sanford Health EMS
Education department employs

9 full-time educators and 1 full-

time assistant. We have the
largest EMS education team in
the area. Our educators deliver
top-notch emergency medical
courses to thousands of people

each year.

Our staff of EMSeducators have
a combined 120 years of
experience providing carein the
ambulance and emergency
department setting. In 2017,
over 12,000 people attended

courses through the Sanford
Health EMS Education center.

We Provide

For over 25 years, Ready Wheels
has provided customer-focused
special transportation needs in
the Fargo-Moorhead area and
surrounding communities.

Ready Wheelsis a professional,
non-emergency wheelchair
transportation service that is
designed to assist anyone whose
needs are not met by traditional

transportation services. Ready
Wheels uses fultsize vans
equipped with hydraulic lifts and

4-point  wheelchair restraint

systems.Ready Wheels provides

both local and long-distance
transportation.
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Our Community

As a community-based ambulance service, FM Ambul anceds commitment (g
calls. FM Ambulance participates in several community outreach programs.

1 Summer Helmet Programd M A mbul ance teams up with Culv
coupons to kids who wear their helmets while on their bikes, scooters, skateboards, or other
wheeled devices. Crews who see a child wearing a helmet will stop and give thechild a coupon for
a free scoop of ice cream.

1 Buckle Up with Buckyd Paramedics and EMTs from FM Ambulance present a child passenger
Safety program to Kindergarten through second grade classrooms throughout Cass and Clay
counties. Since 2013,over 9,000 kids have learned how to correctly buckle up from Bucky and F
M Ambulance.

1 ~M Ambulance Explorer Postd The Explorers is a careershadowing program which allows high -
school students a chance to see what being a paramedic is all about. Students meet morthly and
are able to ride along to see Paramedicsand EMTsin action.

1 ~M Ambulance Citizens Acadany d The Citizens Academy provides an 8week sneakpeek into
emergency medical services. The Academy is free of charge to any interested community members.
Participant s-thg-e t e ae s beMamblanetand EMS.

1 Deutscher Displayd The DeutscherDisplay gives the public an opportunity to see first -hand the
tragic results of drinking and driving. The display is available for events throughout ND and MN.

1 Rollover Simulator d The Rollover Simulator is a trailermounted half-truck that rotates up to 30
mph and simul ates what can happen iThisdpdayis esedc
throughout ND and MN.

Special Events

From heat stroke to heart attacks, medical emergencies can
happen anywhere, at any time. FM Ambulance works closely
with several local venues to provide emergency medical care
at some of the biggest events in our community. From the
Fargo Marathon to the concerts at the Red River Valley Fair,
M Ambulance employees are ready to take care of our
community at any location. Our compassion for caring for
our community is the driving force behind providing the very
" best care for our patients, anywhere, at any time.
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Our Patients

Since 2003, FM Ambulance has been

accredited by CAAS (the Commission
on Accreditation of Ambulance

Services). Thignay not mean much to

the average person, but the CAAS
sticker on an ambulance from FM

Ambulance is more than just a symbol.

CAAS accreditation signifies that FM

Ambul ance has me
standar do determ
ambulance industry. The CAAS
accreditation process includes a comprehensive selfassessment and an independent external review of
the EMS organization. This process provides vefication to our communit y that quality care is provided to

the people that we serve. M Ambulance is the only ambulance service accredited in North Dakota and
one of only two accredited services in Minnesota.

Since 2014, FM Ambulance has been recognized for our commitment and success in implementing
specific quality improvement measures for the treatment of patients who suffer a severe heart attacks
known as a STEMI. The Mission Lifeline Silver Award signifies that-M Ambulance is committed to
improving the quality of care for all patients.

Technology

Technology in the medical field is
constantly evolving. As a result, FM
Ambulance strives to continually stay
on top of the latest innovations that are
being introduced into the market. This
allows our crews to use the most
advanced and up-to-date life-saving ‘
equipment and tools available. From P
high-tech ECG machines to cutting =
edge navigation, technology is a critical
partner in our efforts to quickly and

effectively treat patient in the out -of-
hospital setting.
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Our Partners

M Ambulance is proud of the relationships that we have created with local fire departments, law
enforcement agencies and rural ambulance services and rescue squads. We are grateful for the
assistance that these agencies provide while on scene with usat emergencies every singe day.

Many people are surprised to find out that at a fire scene, F-M Ambulance is not only there to help
with potential patients from the fire, but also to assess any firefighters to make sure that they are
medically safe to re-enter the fire. If necesary, paramedicsand EMTs willprovide medical treatment
for the patients, firefighters and bystanders.

We are alsoproud of the relationship that we
have with the Red River Regional Dispatch
Center (RRRDC). Dispatchers at the RRRD
answer 911 calls usirg Emergency Medical
Dispatching (EMD). The RRRDC dispatcher:
then relay their findings to F-M Ambulance
dispatchers, who in turn decide which one of
our ambulances will respond.

We have also formed a strong relationship
with many of our local law enforcement
agencies. Paramedicsand EMTs respond to many calls with law enforcement officers. Oureducation
team helps keep officers up-to-date with information and training on CPR,defibrillators and other
medical emergencies.

FM Ambulance works closely with many ambulance services and rescue squads in rural Cass and Cla
Counties. Our liaison program provides a Paramedic or EMTat monthly meetings for rural squads; the
liaison brings updates from M Ambulance as well as provideseducation and hands-on training for
squad members. FM Ambulance is committed to not only the Fargo, Moorhead and West Fargo
communities, but also the smaller, more rural communities in Cass and Clay Counties.

In 2015, M Ambulance strategically placed a v r T
paramedic in the northern Cass County area during

peak hours of the day. This paramedic not only . @
responds to emergencies in northern Cass County but -
also takes part in community events in that area to help o

make sure that FM Ambulance has a strong presence
in rural Cass County.

I
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Helping our Community

In 2014, FM Ambulance started a Community Paramedic
(CP) program, which was created to deliver in-home

services and care to people with chronic conditions

whose needs may otherwise not be met by existing

services. The CP program fills the gaps in service for
patients who donot gualif

healthcare services and/or social services.

Our Community Paramedics are less visible to the public
than a normal paramedic, but are a vital part of our team

and community. The program helps reduce unnecessary
emergency room visits and hospital admissions by

providing treatment and promoting health and healing in

response to identified community needs. Our Community

Paramedics go beyond the core health care services that an ambulance normally providesby caring
for a high-risk group of patients in our community who otherwise may have difficulty receiving the
care that they need.

Safety

FM Ambulance is committed to the safety of our crews and our patients. Our most recent ambulance
design puts safety as a priority.

Before the last purchase of ambulances, our safety committee looked at many aspects, including the
external overall structural integrity of the vehicle in case of a collision, the ability for the medic to
remain belted while administering care and ergonomic issues. The committee also looked at how the
vehicle handles in adverse weather.

All of our crews have the same - — y— —— =
goals: to get the patient to the y

hospital safely and to go home
after their shift. With the design
of the new ambulances, our

crews are confident that they
will be safe every day at work.




Who is FM Ambulance?

Senior Director Tim Meyer has been affiliated with F-M Ambulance since
1992 when he was hired as a paramedic. He has served in the U.S. Navy as
hospital corpsman and has worked in emergency services at Dakota Hospital,

Detroit Lakes EMS, Sanford AirMed and was previously the director of EMS
and Trauma for the state of ND.

Dr. Heidi Lako-Adamson serves asmedical director for M Ambulance. Dr.

Lako-Adamson started her emergency medical services career as a
paramedic at FM Ambulance. She is a Board certified EMS Physiciamnd

serves on several committees with the National Association of EMS
Physcians including Rural EMS and the Standards and Clinical Practices
committee.

Chad Mickelson is a Director of EMS Operations. With help from the
operations managers and supervisors, Mickelsonis in charge of the day-to-
day operations of the ambulance service. Mickelson has been a paramedic
with F-M Ambulance since 2002.

Rick Cameron has held many positions throughout his 25 years at FM
Ambulance. Ri ckds duti es @pgeratfidnsrinelwlé averseant
the administrative and business aspects of F-M Ambulance. Rick is also
responsible for the development and implementation of all safety initiatives.

Ron Lawler is the Director of Learning & Development with the Sanford
Health EMS EducationDepartment. Ron has been with FM Ambulance for

over 18 years.He is an active member in several national organizations as
well as a site visitor for the Commission on Accreditation of Allied Health

Programs.




Who is FM Ambulance?

d love the opportunities that we get to help people not
only on the ambulance, but in other ways too. From the
United Way Day of Caring to teaching kids the
importance of wearing their seat belt, there are so many
opportunitest o gi ve back to our

- Kiristi Engelstad, Paramedic

d dve h ad S 0me amaz
working at F-M Ambulance. | enjoy working
at special events like the Fargo Marathon,
NDSU football games and the various
concerts around town!o

- Scott Helmer, EMT

OThe friendships that we form with our
partners and other emergency service
team members is amazing. We are one big
family working toget her to keep our
community safe. 6

- Amanda Danielson, Paramedic



